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Mr. Wood's
background in the
automotive industry
started when he was a
new car salesman for a
Mercury-Edsel dealer
during college at
Western Michigan
University. After college
he continued to sel
full time and moved to
Indianapolis in 1967
and purchased Hedges
Pontiac. Tom Wood,
Inc. has grown to
seventeen franchises
operated out of
thirteen locations in
four cities—
Indianapolis &
Anderson in Indiana,
Lexington, Kentucky &
Richfield, Minnesota.
Mr. Wood passed away
in 2010 at age 78.

“Michael has been
exceptional to work
with in building our
last few dealerships.
His knowledge of the
automobile business
has clearly been an
asset. We would
recommend Balay
Architects to anyone in
the automotive
business who is
considering building a
new dealership
facility.”

Jeff Wood, President
Tom Wood Auto Group
John Wood, VP

Tom Wood Auto Group
3003 E. 98th Street
Suite 201
Indianapolis, IN
46280-1973

(317) 574-0143

Our job is helping people get what they

or more than 35 years, Tom Wood has offered innovative automobiles
to the residents of central Indiana, always focusing on creating
strong relationships with customers. Today, Tom Wood has created a
new milestone in Indianapolis dealership history: the ultimate car
sales and service facility for Jaguar, Land Rover and Volvo buyers and
owners. The 55,000-square-foot facility, conveniently located on 96th
Street between Keystone Avenue and Allisonville Road, is designed to
make finding, buying and servicing a new Jaguar, Land Rover or Volvo
easier than ever.

Three years in the making, Tom Wood’s latest sales and service
facility was designed solely with the customer experience in mind.
The expansive front showroom showcases the latest in styles and
technology, while customers whose vehicles are being serviced enjoy

upscale amenities including workstations and plasma televisions.
Behind the scenes, the 28-bay service area employs state-of-the-art
diagnostic technology, operated by extensively trained mechanics.
“Our job is helping people get what they want,” says Steve Kern,
general manager of Tom Wood Jaguar Volvo Land Rover. “It’s all in
how you take care of the customers.”

That philosophy goes beyond the beautiful facility, the large on-lot
inventory and even the rocky test track for off-road vehicles to the way
Tom Wood's highly trained sales and service reps interact with
customers. There is no hard sell here—uvisitors are treated with
respect, whether they're merely researching a new vehicle or ready to
buy. “We don’t need the hard sell,” Kern says. “We don’t need to. Our
goal is to assist people, not pressure them.”

Tom Wood Jaguar Land Rover Volvo deals in three of the most exciting

and innovative automotive fines on the market today—from lavish,
well-appointed luxury sedans to rugged and inviting wagons. For
customers looking for a step above the norm in automobile achieve-
ment and comfort, Tom Wood Jaguar Land Rover Volvo has it all.

Jaguar Teaming cutting-edge performance with European style,
Jaguar’s vehicles have been built with precision craftsmanship and
reliability for nearly a century.

Land Rover The original luxury SUV continues to lead the
industry in off-road capability and passenger comfort—the only SUV
that competes with sedans for overall passenger comfort and driving
satisfaction.

Volvo The innovative Scandinavian manufacturer has quality-
crafted automobile for every taste—from performance sedans to
versatile sports wagons to an energetic convertible—all with Volvo's
legendary safety and craftsmanship built in.

ood Jaguar Land Rover Volvo - Carmel, |
2004 Project *48,000 sf « $4.5 mil

Tom Wood Subaru - Carmel, IN
2014 Project ¢ 40,700 sf ¢ $5.8 mil » First LEED Dealership in IN
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Tom Wood

issan - Carmel, IN
2006 Expansion Project ¢ 42,500 sf ¢ $4.3 mil

Tom Wood Volkswagen - Indianapolis, IN
2013 Relocation Project ¢ 63,000 sf ¢ $5.8 mil




